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ALBUQUERQUE COMMUNITY SAFETY

TOTAL ACS IMPACT SINCE INCEPTION
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21,220
CUMULATIVE 

CALLS FOR SERVICE

12,422
CUMULATIVE 

CALLS DIVERTED
FROM APD

HOW DOES ACS COMPARE TO OTHER ALTERNATIVE RESPONSE PROGRAMS?

4,624
CUMULATIVE CFS

SINCE FEB 2021

PORTLAND
STREET RESPONSE

12,875
CUMULATIVE CFS
SINCE NOV 2020

SAN FRANCISCO
STREET CRISIS RESPONSE TEAM

2,837
CUMULATIVE CFS
SINCE JUNE 2020

DENVER
STAR PROGRAM
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https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://public.tableau.com/app/profile/pdxstreetresponse/viz/PSRDashboard_16400451878570/PSRDashboard
https://sf.gov/street-crisis-response-team
https://sf.gov/street-crisis-response-team
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Public-Health-Environment/Community-Behavioral-Health/Behavioral-Health-Strategies/Support-Team-Assisted-Response-STAR-Program
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CFS BY PROGRAM CFS BY REFERRAL SOURCE* CFS BY CALL TYPE*
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OCTOBER

NOVEMBER

FISCAL YEAR TO DATE CALLS FOR SERVICE

Mobile Crisis Team

Behavioral Health Responders

Community Responders

Street Outreach Responders

TOTAL CFS 9,493
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*Does not include MCT data, which is currently tracked by APD
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ALBUQUERQUE COMMUNITY SAFETY

MCT CALLS, CERTIFICATES FOR EVALUATION, AND TRANSPORTS*

128
174
138

24
19
15

43
35
35

*Currently, one of the four MCT clinicians is out of the field on extended leave



Council
District

Calls for
service

2. Benton 436

6. Davis 341

7. Fiebelkorn 314

9. Grout 145

4. Bassan 84

1. Sanchez 83

8. Jones 76

3. Pena 43

5. Lewis 39

ALBUQUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS

ACS CALLS FOR SERVICE BY COUNCIL DISTRICT | NOV
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CORAALBUQUERQUE COMMUNITY SAFETY
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CORA has made connections with First Nations, Heading Home, and YDI crisis
team to offer resources and support for victims of domestic violence.

Following the tragic homicide on UNM’s campus, CORA conducted outreach
offering the students and staff impacted support and resources.

CORA received a referral from APD regarding a mother and small child at a hotel.
When CORA contacted the mother they found that the mother and child were in
need of case management services to help the mother achieve long-term
housing stability. CORA also discovered safety concerns for the child’s well-
being. CORA worked with APD and CYFD regarding those concerns. CORA
worked with community partners to support the mother and child. Mother is
now receiving case management services with First Nations helping her achieve
long-term housing. She signed up for substance abuse and behavioral health
services. 

CORA was able to get a woman and her daughter relocated whose neighbor
attempted to sexually assault and murder the daughter. CORA assisted in finding
this family emergency shelter, finding an apartment, and getting a deposit and
first month’s rent aid. CORA also got mom and daughter connected to
counseling. CORA relied heavily on collaboration with community partners to
support this family.

On 11/9/2022, CORA, along with VIP, attended the Community Conversations
Supporting Victims of Crime event to reinforce CORA as a resource to connect
victims of crimes and their families to services.

CORA is a proud member of the gun violence prevention and intervention task
force and serves on two of its sub-committee

SIGNIFICANT RESPONSE ACTIVITIES

PROACTIVE AND ONGOING COMMUNITY ENGAGEMENT ACTIVITIES


